
SPONSORS & NEWCOMERS
PCS Guide

Got an on-base address?

Family Housing
All locations are pre-wired with active MBC service

 1. Call Us, Visit any on-base office, or Order your services on-line at mbcokinawa.net

 2. Pick up your MBC modem and self-installation kit at any MBC on-base office or request

     a home delivery

 3. Your Internet is active after you complete your Fast, Easy & Free self-installation

Dorms & Barracks
MBC wired & WiFi enabled modems are pre-installed in all Barracks & Dorms on all Installations

 1. Scan the QR code on the modem in your room or visit mbcokinawa.net to activate service

       in your room

 2. Our team will open your account, activate the modem and send you an email with your

     credentials to log into your private and secure Internet connection

Newcomers

Port-To-Home
 1. Have your Newcomer establish MBC service on-line at mbcokinawa.net

 2. Ask them to designate you as their authorized representative to pick up their equipment

 3. Pick up their equipment at any MBC on-base office

 4. Deliver the equipment to your Newcomer upon their arrival OR install it in their home
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